
 

 

 

 

 

 

Cancellation Policies 
 

 

Cancellation Timeframe Switzerland Travel 

Centre GmbH,  

Stuttgart 

STC Switzerland Travel 

Centre AG, Zurich 

Switzerland Travel 

Centre Ldt, 

London  

More than 30 days 10% 

Full refund, only handling 

fee (CHF 60 per person, 

max. CHF 120) Deposit 

30 to 15 days before travel 25% 

14 to 8 days before travel 50% 

7 to 1 days before travel 80% 

Less than 1 day 100% 

 


